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Abstract  
This case is centered around a mid-sized jewelry store specializing in fine jewelry, custom 
designs, and repair services. The store operated in a competitive market, dealing with volatile 
precious metal prices, seasonal demand, and high-value inventory. Students are challenged to 
develop an understanding of a lesser understood business. Students gain insights into the 
complexities of managerial accounting concepts such as inventory valuation where items are 
small in nature, high in costs, and require intense internal control and trust. This case is 
beneficial for developing managerial accounting skills for assessing business activities and 
information needs for decision making. 
 
Learning Outcomes 
 
At the completion of this case, students should be able to: 

LO1: Demonstrate an understanding of  managerial accounting practices to value 
inventory, classify variable costs, impacts of custom production, and pricing. 
LO2: Prioritize financial accounting principles in a retail environment with high-
value  inventory and tax impacts. 
LO3: Explain how economic factors (e.g., fluctuating gold prices) impact accounting 
choices and business strategies. 
LO4: Analyze business processes to identify internal control weaknesses. 
LO5: Design internal control frameworks that uphold ethical standards in revenue 
recognition and fraud prevention specifically for high-value inventory. 

 
Application 
This case is beneficial for developing managerial accounting, strategic management, cost 
accounting and intermediate accounting skills for assessing business activities and information 
needs for decision making. 
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